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Annual 47 C.F.R. § 64.2009(e) CPNI Certification 

EB Docket 06-36 

 
Annual 64.2009(e) CPNI Certification for 2008 
 
Date filed: 02/25/2009 
 
Name of company(s) covered by this certification: New East Telephony, Inc. 
 
Form 499 Filer ID:  Pending 
 
Name of signatory: Ty Carter 
 
Title of signatory: Agent 
 

I, Ty Carter, Agent, certify that I am an Agent of the company named above, and acting as an agent of the 
company, that I have personal knowledge that the company has established operating procedures that are adequate 
to ensure compliance with the Commission’s CPNI rules.  See 47 C.F.R. § 64.2001 et seq. 
 

Attached to this certification is an accompanying statement explaining how the company’s procedures 
ensure that the company IS  in compliance with the requirements set forth in section 64.2001 et seq. of the 
Commission’s rules. 
 

The company has not taken any actions  against data brokers in the past year.  Companies must report on 
any information that they have with respect to the processes pretexters are using to attempt to access CPNI , and 
what steps companies are taking to protect CPNI. 
 
The company has not received any customer complaints in the past year concerning the unauthorized release of 
CPNI . 
 
 
Signed _____________________________  
 
Ty Carter 
Agent 



4 

Proof of CPNI Statement of New East Telephony, Inc. 
 
Our database is on an isolated, private network.  Upon each inbound call; we verify the name of the account holder; 
as well as the existing phone number; the address of the account holder and the place they signed up or make their 
payment. If warranted; we will also ask for other identifying information such as a social security id; drivers license 
or relative information. 
 
New East Telephony, Inc. does not have any mechanism of a internet based account access; as it relates to a 
traditional access line.   
 
We are launching in 2009 a VoIP platform that is a white label resale line; and our VoIP network provider does 
provide a secure online access method that only the originating client will have access, via a customer generated 
code. 
 
We also have strict policies in place that prohibit  access to a customers account without the consent of the client.  
We train our CSR’s about the process to verify and authenticate a customer record. 
 
 
 
_________________________________________ 
Ty Carter, Agent 
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